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1  ROHR2, SINETZ, PROBAD Test licenses 

Thank you for using a test license of the software products 
ROHR2, SINETZ or PROBAD. 
 
The test license enables to use the entire functionality of 
ROHR2, SINETZ and PROBAD, its modules and interfaces. 
The commercial software may contain a reduced scope of features, depending on your inquiry/order. 

1.1 Features of the test license 
The test license is identical to the full license including optional available modules and interfaces and can 
be used under conditions of non-commercial use. 
The test program is provided by download. 
 
The test license enables to use the entire functionality of the software, its modules and interfaces.   
Projects created by the test license are not compatible with licensed programs. 
The commercial license may contain a reduced scope of features, depending on your order.  
 
We reserve the right to interrupt or shorten the trial period. 
 
A trial license is  available as software license using a Software License key 

1.2 How to get a test license? 
We would be very pleased to provide you with a full featured test license.  
To get a test license 
- Use the registration form on www.rohr2.com in the Service/ test licenses area 
 

 
 
- contact our sales department in Germany (sales@rohr2.com) or your sales partner (see www.rohr2.com  
, area international, for contact details). 
  

http://www.rohr2.com/
mailto:sales@rohr2.com
http://www.rohr2.com/
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2 Test license using a Software license key 

2.1 Software installation 
• The current release of ROHR2, SINETZ or PROBAD must be running on the computer where the 

test license will be used. 
• A download link is provided by the sales team 
• Please note! The installation of the license key driver is mandatory! 

 

2.2 Generate a license ID 

• Start the Admin Control Center on the client computer by   
http://localhost:1947  

• Select your language 

 
 

• Select Diagnostics from the menu (1) 

 
 

• Create a file containing the system information by Create ID File  (2) 
• The ID file will be generated, e.g.. workstation.id (3) 

2.3 Send license ID 

• Save this file and send to sales@rohr2.com 

2.4 Receive the license file 

• The sales team generates a license file in *.h2r format and return it to the sender address. 
•  Save this file. Unzip if necessary. 

http://localhost:1947/
mailto:vertrieb@rohr2.de?subject=ROHR2%20%20SINETZ%20PROBAD%20Test%20license%20ID
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2.5 Apply the License ID 

• Start the Admin Control Center on the client computer by typing  
http://localhost:1947 and select your language 

• Select Update/Attach from the menu (4)  

 
 

• Load the *.h2r file (5) which has been sent by the ROHR2 Sales team 
• Confirm by Apply File (6) 
• The successful installation is confirmed by 

 
 
The process is finished now. 

2.6 Starting the program 
Start the ROHR2, SINETZ or PROBAD.application. 
The max duration of the test license is shown in the message. 
 
 

http://localhost:1947/
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2.7 Test license details 
Standard test license by providing a Software license key 

• A software license key is configured to the hardware of the workstation PC.  
The use is restricted to the particular computer and cannot be transferred. 

• We provide a software program which generates a digital fingerprint. This is sent to SIGMA by 
email. On the basis of the fingerprint a license file is created which can be used on the 
workstation PC.  
The software license key will be removed after termination of the license period automatically. 

• Each workstation PC requires a particular software license  
 

Installation of the test license 

The test license is generated on the PC to be used by the test participant and can be used on this 
computer solely.  A local PC installation is mandatory! The test license is not applicable on a virtual 
machine like VMWARE etc. 
In case of several test licenses the process needs to be carried out on each computer separately. 
 
 

2.8 Terminate a test license before the end of test time  
A test license expires automatically at the end of the day confirmed by the test license email. 
 
If it is necessary to terminate a test license prematurely, please follow these steps 
 

• Start the Admin Control Center on the client computer by typing  
http://localhost:1947  

• Select Sentinel keys from the menu 
 

 
• A list opens showing all available keys. 

 
 

• Select HASP SL License which matches the ID. 
 

 
 

• Click on PRODUCTS 

http://localhost:1947/
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• A list showing all available SL keys opens 
 

 
 

• The details of the license to be terminated, are shown. 
• Terminate the license by pressing Cancel License 
• Confirm the cancellation 
• The successful cancellation will be displayed. 
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3 License Terms & Conditions and Access Code 

- At first start a dialog window 
opens: 

 
- You are asked to accept the 

license conditions. 
The user agrees to the General 
Contract Terms of SIGMA 
GmbH, being basis of 
participation (copy upon 
request). 
 
 

- The program asks for an 
activation. Press OK here to 
activate by Internet. A manual 
input of the activation code is 
not required for a test license. 

 
The test license now is prepared to run until the end of the test period. 
 
 
Online test license only:  

- Enter the access code which has been sent by the sales team. 
- The status of the test license is checked by internet frequently. Please be sure to have an internet 

access when the program is running. 
 
 
 

4 Technical Support 

In case of additional questions please consult your local representative or the SIGMA support team 
 
Software-Support, German ++49 (0) 2303 332 33 33   support@rohr2.de 
Software-Support, English   ++49 (0) 2303 332 33 44   support@rohr2.de 
 
  

mailto:support@rohr2.de
mailto:support@rohr2.de
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5 Test license trouble shooting 

Problem Solution 

Server access test license asks for ACTIVATION 
 

In this case there is no internet 
connection. Please check your Internet 
access. 

The access to the license key failed, error message! 
 

 

1. 
The test license tries to connect to the 
license manager using  
Port TCP/UDP 1947. 
If this port is blocked the error occurs. 
  Contact your IT team 
 
2. 
The workplace/PC generally is not 
connected to the internet  Contact your 
IT team 

 
Server access test license 
Opening license failed! 
 

 
 
Adaption of the license failed, the program will be 
terminated! 
 

 
 

 
After entering the test license code an 
activation is carried out.  
If these messages occur after inserting 
the code into the text field the problem is 
caused by missing rights to write into the 
installation directory (e.g.   c:/…).  
 
The use of a path like  
 c:\Program Files und c:\Program Files 
(x86) may cause this problem.  
Though this directory may be shared in 
the Windows UCC, (User control center -
> right mouse button | Run as 
administrator) no write access has been 
permitted. 
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